( )I15.The of that new device is to make students’ learning easier.
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1. (

) When our business partners are successful, we can send them a congratulation card.

2. () We often say “sorry to hear about what happened to ...” in the letter to show our sympathy at the recipient’s
misfortune.

3. () Inasales letter we don’t need to mention the benefit or the price that we offer.

4. () When making an appointment, it is appropriate to care about only your convenience.

5. () Appointment letters are very useful and important in international business.

6. () Sending good wishes to your business partner can help build rapport before meeting face-to-face.
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(B) discount  (C) available

(A) quotation (D) inquiry

1. We appreciate your interest in our products and thank you for your letter of

2. We have pleasure in submitting the accompanying for your inquiry.

3. T am afraid that we cannot guarantee that Model Ed-123 will be after 5" May.

4. Quantity varies according to the size of the order.
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