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) If your long-term business partner pays late for the first time, what should you do?
(A) Write a severe reminding letter.
(B) Blame the business partner critically.
(C) Send a mild reminder.
) What content should NOT be included in a complaint letter?
(A) Where the unhappy incident happened
(B) When the unhappy incident happened
(C) What you want to buy next
) Why do some people suggest use odd numbers for discount requests?
(A) Because they are easy to remember
(B) Because they are more acceptable than even numbers
(C) Because they sound like a decision after a careful thought
) If the complaint is involved in legal terms and conditions, what should you do?
(A) Transfer the case to the legal consult/department.
(B) Leave it alone.
(C) Call the police.
) When one needs to reject an order, what should he/she do?
(A) Ignore the order.
(B) Reject directly without an explanation.

(C) Explain the reason and suggest an alternative.
) When making a complaint, what should you do?

(A) Write a complaint letter in an angry tone.
(B) Write a complaint letter when feeling calm.

(C) Write a letter to criticize the person who makes the mistake.
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) When sending holiday greetings, it is appropriate to attach sales information.

) When accepting an invitation, one should confirm the availability.

) Scasonal greetings mean good wishes sent before or during the holiday season.
) When declining an invitation, it is not necessary to explain the reason.

) Business people can send seasonal greetings via a letter, card, or email.

) When declining an invitation, the letter should start with an apology.

) When sending holiday greetings, showing appreciation is unnccessary.
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