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1. We have noted your email dated June 16 concerning the request for an
10% discount.

a.more b.additional c.less d.little bit

2. Is it possible to increase the of your order?

a. quality b.number c.guantity d.amount

3. We can reconsider it and give your the quotation.
a.revised b.large c.quick d.slow

4. | hope this revised will enable you to place an order.

a. paper b.quote c.file d.offer

5. ltis very difficult and for us to quote.

a.complicated b.hard c.easy d.early

6. We will ship the back ordered items than December 11.
a.soon b.faster c.early d.nolater

7. We appreciate your Purchase Order No. 2785 and we wili it with

best attention up receipt of your L/C.

a.do b.execute ctake d.bring

8. We are sure that the goods will arrive at your place in time for the
Thanksgiving sale.

a.desire b.favorite c.designated d.far

9. We have declined your order because the delivery date you requested does not
give cm time to ship your order.

. b.reject c.accept d.leave

date of July 26 is acceptable, we would be glad to fill this

order for you.
a. delivery b.sending c.appointment d. shopping
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today call specialist opportunity new

special developed action trouble estimate

1. We always have something new for you.

2.Your prompt action will be highly appreciated.

3. You can begin ordering __today .

4. You will be interested to know that we have recently __developed _ a new
product.

5. Are you having __trouble _ saving your important files with limited space?
6. Call _ ustoday at 0800-123-4567.

7. We look forward to the __opportunity to serve you.

8. We have a special __ discount rate for you.

9. This is why it is important to have a ___specialist _ take care of your most
important files.

10. May we stop by and offer you a FREE __estimate  of how much it would cost
to get your files saved well?
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